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SENIOR WEB APPLICATIONS DEVELOPER  

Highly productive, detail-oriented Web applications development professional and ColdFusion specialist with exceptional commitment to top-quality work products. Impact enterprise performance through skillful, development, enhancement, implementation and support of Internet and intranet-based systems and applications. Expertly align and apply available resources to achieve enterprise objectives. Multi-functional team communicator and collaborator focused on continuous delivery of exceptional customer service and support. Fluent in Spanish. Areas of expertise include:
Project Management ( Multi-functional Teaming ( Communication ( Needs Analysis ( System Analysis

Planning ( Problem Solving ( Coding ( Testing ( De-bugging ( Documentation ( Training
Deployment ( Maintenance ( Support ( Change Management ( Customer Service 
PROFESSIONAL EXPERIENCE

ICC THE COMPLIANCE CENTER, INC., Niagara Falls, New York ( 2008-Present

Regulatory compliance solutions provider in transportation and workplace safety.
Web Application Developer
Develop, implement, enhance and maintain intranet and Internet websites and applications for internal and customer use. Manage www.compliancecenter.com e-learning site. Collaborate with all other departments, translating technical information into plain language for non-technical colleagues.
Major Accomplishments
· Performed total overhaul of existing Web-based training site and Learning Management System (LMS) by performing in-depth system analysis and rebuilding system foundation.
· Slashed constant customer site performance complaints to zero.
· Drove LMS customer satisfaction to 95% and increased course completion 30%.
· Simplified customer experience and system maintenance by merging English and French sites into single site with 1-click bilingual functionality for site and all coursework.

· Developed profitable and efficient online store at www.compliancecenter.com/icc/store. 
· Built Marketing Resource Center intranet application for multi-department advertising, customer appreciation and customer retention with detailed activity-tracking capability.
· Earned Excellent ratings for 2008 and 2009 performance in formal reviews.
BIZ TRIP CENTRAL, Mooresville, North Carolina ( 2009-Present

Travel booking and event management software provider.
Senior Web Applications Developer (contract)
Build and maintain company Website, online applications and relational database, including tables, relationships, views and stored procedures.
Major Accomplishments
· Built company Website from ground up, choosing hosting service, development language, database and design scheme and designing logo and tagline.
· Created comprehensive BIZe online event management application for client business use.
· Built online customer travel booking engine powered by Travelocity.
· Earned Outstanding performance review by company president.
HAMLET JAVIER

( Page 2 (
me@hamletjavier.com
ERIE2 CHAUTAUQUA-CATTARAUGUS BOCES, Angola, New York ( 2004-2008
Public education cooperative and service provider for New York school districts.
Adult Program Professional
Developed stand-alone software applications for Adult & Community Division. Taught adult literacy and computer skills. Translated documents from English to Spanish.
Major Accomplishments
· Created Customer Satisfaction Surveys software application.
· Earned excellent reviews from employer and Spanish-speaking clients. 
FREDONIA STATE UNIVERSITY, Fredonia, New York ( 2001-2004
New York state university.
Web Developer & Designer
Designed, developed and maintained multiple university department Websites.
EDUCATION

Bachelor of Science in Computer & Information Science (McNairs Scholar)
Fredonia State University, Fredonia, New York

TECHNICAL SKILLS
MS SQL Server & My SQL Database Administration

Software
MS Office ( Adobe Creative Suite 3 & 4 (Flash, Photoshop, Fireworks, Soundbooth, Dreamweaver)
Programming Languages
ColdFusion ( HTML ( XHTML ( DHTML ( CSS ( JavaScript ( XML ( SQL ( Ajax ( ASP.net
ASP ( VB ( VBScript ( C# ( ActionScript ( PHP

Sample Site Portfolio

www.iGetSpanish.com
www.BizTripCentral.com
www.ComplianceCenter.com
www.ComplianceCenter.com/store
www.JRPaintingNY.com
www.TLKinternational.com
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